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Professional Summary
CIS student focused on systems implementation and process optimization, combining 6+ years of operations leadership 
with hands-on technical skills in Power BI, SQL, Python, and AI tools. At Norfolk Southern, redesigned attendance 
tracking workflows that increased disciplinary processing capacity by 333%; also led consulting-style projects applying 
data analysis and AI-driven process improvements to solve business problems. 

Education: Georgia State University | Atlanta, GA, US | August 2022 - Present

BBA in Computer Information Systems – Digital Innovation 
Cumulative GPA of 3.36
President’s List Summer 2025 and Summer 2026; Dean’s List Fall 2025 and Spring 2024
Degree Focus - Focused on digital transformation with skills in business process modeling, data analysis, and IT solution 
design using Excel and Python.

Skills and Projects
Skills and Technologies

 Data & Analytics: Excel (Pivot Tables, VLOOKUP/XLOOKUP), Power BI, SQL, Python, Forecasting & 
Regression Modeling, AI Tools (Microsoft Copilot, Claude, ChatGPT)

 Operations & Strategy: Process Optimization, Workflow Design, IT Strategy & Solution Design, Risk Assessment, 
Agile/Scrum

 Leadership & Delivery: Project Management, Smartsheet, UX Thinking, Team Leadership, Microsoft Office
Projects 

 Dignified Days Business Case: Led a 5-person consulting team to build an NPV analysis and weighted-scoring 
framework to evaluate three alternatives, recommending an AI-powered IVR/SMS solution projected to cut CSR call 
volume 40% and reduce headcount by 4.

 MADD Marketing: Diaz Brothers Annual Marketing Plan: Led a 5-person team to build a full annual marketing 
plan for a real local restaurant, including a SWOT analysis, 4 P's audit, and a phased 12-month roadmap on a $600–
$1,000/month budget.

 Colombia Sustainability ETI Research: Led a cross-university, internationally distributed team researching two 
emerging sustainability technologies and their business, policy, and community impact in Colombia, earning GSU's 
International Virtual Exchange Badge.

 Online Portfolio: Built and deployed a personal portfolio using Claude-assisted development to showcase data 
analytics, programming, and business technology projects.

Work Experience
Norfolk Southern | Atlanta, GA; Business Operations Optimization Intern 01/2026 – 04/2026

 Designed and delivered executive-level attendance performance reports using Excel and Power BI to inform 
workforce management decisions; documented and restructured operational workflows to improve tracking and 
reporting.

 Optimized attendance data workflows, increasing weekly disciplinary processing capacity by 333% (30 → 130 
cases/week) and accelerating corrective action timelines.

 Built Excel data-entry and tracking systems for the attendance team and presented data-driven improvement 
recommendations to company leadership.

 Leveraged Microsoft Copilot to optimize dashboards and tracking systems, improving analysis of labor 
opportunities and workforce costs.

Chick-fil-A | Atlanta, GA; Cultivate Leadership Intern; Drive-Thru/Efficiency Coordinator 06/2019 – 02/2025
 Built and managed scheduling for 75+ employees at an $8M/year location, balancing labor costs, productivity, and 

task delegation across 6 years of progressive leadership roles.
 Identified operational inefficiencies and implemented process improvements to increase productivity and revenue, 

while ensuring clear communication and reporting across teams.
Certifications 

Anthropic — AI Fluency: Framework & Foundations | Aug. 2026
LinkedIn Learning — Learning SQL Programming | Nov. 2025
Palantir Learning — Foundry Aware Certification | In-Progress (Expected September 2026) 
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